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OUR IMPACT

At a recent foodbank session one
of our clients, who is rebuilding his
life after years being homeless,
said he’d woken up that morning
without any food in the house at all
– not even porridge. He said this
was scary, but that he was
reassured knowing he could get
supplies from the foodbank. 

A key part of the Foodbank is providing
support to help people through their
financial crisis. We worked with
Citizens Advice and Turning Point  to
provide each of our foodbank clients
access to free, on-site expert advice on
debt, benefits, income maximisation,
addiction and more. 

The foodbank is supported by a team of
volunteers, who gave an estimated
1,600 hours of their time freely last year. 

Their work includes collecting food from
supermarkets and cafes, sorting
donations, packing food parcels,
registering foodbank clients, making
teas and coffees, and chatting to clients
to help them feel welcomed and
signpost them to further support. 

20% of people claiming
Universal Credit and Disability
Benefits have used a foodbank

in the last month. 

We gave out
68,000 kgs of

food

774 people
visited the

foodbank for the
first time

68,000
kgs

774 6,900

We gave out food
parcels to feed

6900 people 

In 2024

“The foodbank is amazing
- what a commitment to
people’s need.”
A foodbank client

“Volunteering here is
meaningful and fulfilling,
and you can see the
immediate impact you’re
making.”
A foodbank volunteer

Notting Dale ward is among
the top 20% most deprived
neighbourhoods in the UK. 

72% of people give low
income and debt as their
main reason for using a

foodbank. 


